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Topic: Information Governance and the Role of the RIM Professional

ARMA COMPETENCY LEVELS

Speaker: Sam McCollum

WHO ELSE SHOULD ATTEND

Objectives:

v Helping RIM professionals understand where they are in the transition
process from Records Management to Information Governance and mak- SESSION CANCELLATION! REFUND
ing an educated decision on what direction their future education should POLICY
take.

Please see Page 2 for details

v Investigate the various RIM educational offerings and technical re-
sources that are available to them.

v Utilize information governance tools to increase their RIM impact on k ‘A P P ?
senior management decisions. NE Y R
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President’'s Message: Barbara Bellamy, CRM

Welcome to 2012! Happy New Year!

People ask me what it's like to be the President of the ARMA
Calgary Chapter. Well, first of all, it is an honour and a privilege to
represent and serve an ARMA Chapter that has given me so much
over the past 20 years. | have been serving the Chapter since
2000, working on committees, as Secretary, Vice President and
finally President. It was time to Step-up and make the commitment;
Uta Fox asked, and | answered. We have a great and tireless
Board. They give unselfishly of their time, energy and creativity to
make this Chapter the best it can be.

| have been our Ambassador at Local, Regional and International
meetings. | attended the Regional Leadership meetings in PEI in
June as well as the Leadership meetings in Washington DC in
October. | also had the pleasure of meeting with the Vancouver
Island and Vancouver Chapters in October to discuss
communication, scholarships, bursaries and perhaps another
workshop in Kelowna in the near future.

Beginning in February, you may be contacted to run for a Board
position. Please say yes, you won't regret it. There are many skills
you will learn on the Board and you will be working with a great
team that has the same goals in mind. One thing | have been
trying to do since becoming President is to get you to share your
passion with the Chapter. Everyone has something that they like to
do and we have a fabulous Board that can help you see your
passions come to fruition. If you are not interested (yet) in
becoming a Board member, you could work on a committee. Some
of these include:

*  Greeting members at the door when they come to a luncheon
or seminar

Helping with door registrations

Ironing out luncheon details

Writing articles for our newsletter

Helping to manage scholarships and bursaries

* % % x

The list is only as endless as your imagination.

Keep checking our website for information on the spring seminar.
All the details have not been finalized but it looks like our seminar
will be in March. The topic will be GARP and is being presented by
Diane Carlisle and Sandra Bradley.

January is historically when we share our Awards so don’t forget to
come to January’s luncheon and see our most recent awards.
2012 Information Sessions are currently under construction but |
can tell you that you don’t want to miss January. Our Information
Session and Luncheon on January 11 is “Information Governance
and the Role of the RIM Professional”. This session is guaranteed
to get you thinking.

And last but certainly not least, the Christmas Wine and Cheese
hosted by West Canadian was fabulous. | can’t thank West
Canadian enough for hosting this event. The evening was magical
and the company, ARMA Members, West Canadian Staff and
Guests was superior. We collected $161.10 for the food bank.

| am looking forward to seeing you on January 11 at 11:00 AM at
the Chamber of Commerce. We will be collecting coins for the
African Book Project. You can check out the ARMA International
Education Foundation website for more information at
http://www.armaedfoundation.org/.

Respectfully submitted by Barbara

Do we have an aspiring author in the Chapter or
someone who would like to practice their writing
skills?

Practice makes perfect.

Create an article on Records Management principles,
Compliance, IT, Legal or Management and Leadership
styles. You can write up a critique on an ARMA Lunch-
eon or Seminar. Your article can be on anything you
think the Chapter may be interested in reading. And then
simply send to president@armacalgary.org and we will
see that is gets published in our Newsletter for free*.

Happy writing.

*Remember, if it is an advertisement for a company,
product or service, regular fees apply.

***ARMA CALGARY CHAPTER EVENT PAYMENT, CANCELLATION AND REFUNDS ***

All chapter events are payable in Canadian funds.
For monthly information sessions, two full business days notice is required for cancellations.
For longer conferences or education seminars, seven business days notice is required for cancellations.
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%ﬁ Sponsorship Information @W

Sponsorship of ARMA events for Vendors/Members or Company

Dreakfust
$400.00

Anyone that sponsors a breakfast will receive acknowledgement at the event in the form of signage (supplied by the sponsor) and
a vocal announcement and will also receive a % page ad in our ARMA Newsletter for 2 months following the event.

Lunck

$600.00
Anyone that sponsors a lunch in the amount of $600.00 or more will receive acknowledgement at the event in the form of signage
( supplied by the sponsor) and a vocal announcement and will receive a % page ad in our ARMA Newsletter for 2 month follow-
ing the event and an ad on our ARMA Webpage for 2 months following the event.

:ﬁe&rert
$400.00

Anyone that sponsors a dessert will receive acknowledgement at the event in the form of signage and a vocal announcement and
receive a ¥4 page ad in our ARMA Newsletter for 2 months following the event.

Coffee Dreak
$300.00

Anyone that sponsors a coffee break will have signage displayed on the table acknowledging the vendor/member/company, who
sponsors coffee along with an announcement during the event.

I
~ N

Drockures

A vendor/company/member that would like to sponsor the printing of new ARMA Calgary Brochures would be entitled to free
advertising on the brochures and a verbal announcement at the next event, along with an advertisement in the ARMA webpage for
2 months. If this includes the full amount for the printing, a 2 month advertisement in the ARMA Newsletter for 2 months will
also be included.

Jable

A table will be provided at our events (luncheons/seminars to display promotional material and an announcement will be made to
visit the table for each sponsored event.

N 7
—
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African Book Project

ARMA International Education Foundation (AIEF)

H i

The ARMA International Educational Foundation (AIEF) has committed $10,000 to purchase eight core records and
information management books for 18 universities and four national archive institutions in Africa. More money is
needed for additional books at those universities and at other national archive institutions.

The ARMA International Education Foundation put out a challenge to Chapters to contribute to this worthwhile cause.

CHAPTER CHALLENGE

Your Chapter can contribute by meeting the $/00 Chapter Challenge set out by the Foundation.

You or your Chapter can “Buy a book for Africa” by contributing an amount equal to the cost of the book
plus a percentage for shipping:

=

Records and Information Management: Fundamentals of Professional Practice
by William Saffady ($40)

Managing Records and Information Programs
by Bruce Dearstyne ($40)

Managing Electronic Records
by William Saffady ($60)

Cost Analysis Concepts and Methods for Records Management Project
by Geoff Yeo and Elizabeth Shepherd ($85)

Archives: Principles and Practices
by Laura Millar ($90)
Planning and Implementing Electronic Records Management
by Kelvin Smith ($145)
Please Note!!!

Keeping Archives :

. . You will also be able to make a
by Judith Elli e I At the

contribution on January 11th at the

($160) January Information Luncheon.

To make a contribution:
visit www.armaedfoundation.org
Contact Preston Shimer, Foundation Administrator at 412-221-1736
E-mail admin@armaedfoundation.org

The ARMA International Education Foundation thanks the Chapters who
have generously donated funds to this and other worthwhile efforts of the

Foundation.
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& Membership News and Views &

Submitted by Wayne Hoff

Opportunities

This has been mentioned before in this space, but it's worth mentioning again. A tremendous resource for those looking for
solutions and also for those just wanting to keep tabs on the pulse of information management today is the Records Manage-
ment listserv hosted at the University of Florida.

The listserv features the following:

e Several links to stories on privacy, e-discovery, digital preservation, archives, social media, and all things RIM posted
everyday

¢ Questions from listserv members on current issues they’re having

e Responses to questions asked and comments to posts by new practition-
ers and long-serving CRM records managers with suggested solutions
(sometimes really heated discussions break out — these are by far the
most engaging and informative posts the listserv offers)

[
e A searchable archive going back several years " a‘ ﬂ?; m i\
The listserv is hosted in the US, but there are several Canadian contributors as n ,\ " { ‘
well. It can be a bit daunting to jump into the pool, but if you keep in mind the fol- A
lowing etiquette you'll be fine:

¢ Read the guidelines after subscribing.

e If you're posting for the first time, introduce yourself and say a little bit
about what you do.

e If you're raising a question and are hoping for a response, explain the situation in detail. What have you done so far in
your own attempts to address the issue? What are your restrictions? What has worked so far? The more information
you provide, the better other members can tailor a response.

e Be polite.

The listserv can be found at http://lists.ufl.edu/archives/recmgmt-I.html

Bragging Rights

Congratulations to Calgary Chapter member Dennis Trepanier who recently became a Certified Records Manager. Dennis is a
consultant and president of Trepanier Technical Inc., an information consulting company. Dennis gives credit to Sue Rock who
was his mentor and helped him through the application and examination process.

Congratulations Dennis, now Dennis Trepanier, CRM! Well done.

How can the ARMA Calgary chapter be more relevant to you and the membership?
Email membership@armacalgary.org or call 403.781.2665 with your questions and suggestions.
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More Information

From the Calgary Chapter

£

SAIT Library Information

Technology (LIT)
Practicum’s

:Unpaid records management:
practicum placements are wanted
:for SAIT Library Information :
: Technology Students. :

Placements are scheduled for§
: January 9-27, 2012 and :
: April 10-27, 2012.

For more information contact
: Linda Jerome at :
linda.jerome@sait.ca or

: (403)774-4955.

................................................

Help Further Software Services
RIM tducation Design
Development
The Board would like a volunteer to SUppo.rt
Consulting

assist with the Chapter's Endowment /
Scholarship / Bursaries committee. This
committee will be researching opportuni-
ties to establish scholarships locally and
regionally as well as managing an exist-
ing endowment fund. This fund was
established in the 1980s with an initial
investment of $3000 which today has
blossomed to an astonishing $7000.

If you are interested please forward

a letter of interest to:
pastpres@armacalgary.org

ECM Specialists

CRM EXAM SCHEDULE

Fall 2011 Registration Open: August 19, 2011 — November 3, 2011
Fall 2011 Exams:

*  Parts 1-5, November 7-11, 2011
* Part 6, November 17, 2011

Winter 2012 Registration Open: November 28, 2011 — February 2, 2012
Winter 2012 Exams:

* Parts 1-5, February 6-10, 2012
* Part 6, February 16, 2012

Spring 2012 Registration Open: February 24, 2012 - May 3, 2012
Spring Exams:

* Parts 1-5, May 7-11, 2012
*  Part 6, May 17, 2012

Summer 2012 Registration Open: May 25, 2012 - August 2, 2012
Summer Exams:

* Parts 1-5, August 6-10, 2012
* Part 6, August 16, 2012

www.idocz.net

-

Document Processing Drafting
Document Capture CAD Drafting
Indexing Piping

Upload Fabrication
Data Cleansing Drawing Standardization
Document Management Digitization

Workflows

Toll Free: 1.877.497.9492 (algary:403.984.0010 Vancouver:778.986.7368 sales@idocz.net

Useful Links

Houston - Sister Chapter
http://www.armahouston.org/

Mountain Pacific Chapters
Vancouver
http://vancouver.arma.org/

Vancouver Island
http://www.armavi.org/

ARMA Canada Region
http://www.armacanada.org/

ARMA International
http://www.arma.org/

2012 Regional Conference
http://www.armavi.org/?page=canada2012

SAIT Information and Records Management Certificate
http://sait.ca/pages/cometosait/continuingeducation/

libraryIT/informationrecordsranagement.shtml

Mount Royal University
http://www.mtroyal.ca/

University of Calgary
http://www.ucalgary.ca

If the SAIT link doesn’t work copy and paste into browser
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TAB FusionRMS: A Records
Management Solution for
Microsoft SharePoint®

TAB’s records management software solution, TAB FusionRMS, is a Microsoft
protocol-based software that seamlessly integrates with SharePoint to quickly
and easily enhance its records management capabilities.

FusionRMS adds functionalities specifically designed for RM professionals,
including precise lifecycle management, governance, control and disposition.

Five Ways TAB FusionRMS Enhances SharePoint:

\/ Fast and cost-effective deployment meets your
budget and time constraints.

A= v Physical records tracking strengthens your ability to locate s / '
/ records quickly, maintain file usage history, manage
offsite records and more. ‘
v Efficient implementation of a legally-defensible and configurable [T T
retention system helps you to remain compliant. / T
1
\ / v Improves upon SharePoint’s search capabilities with OCR

search to identify keywords within documents of any format -
including PDF and image files.

v Supports e-discovery through native search, versioning and
official records reconciliation.

To learn more about FusionRMS for SharePoint,
visit us online at http:/fusionrms.tab.com!

—

TAB, TAB Canada | 1.800.387.6212 =
fUSIO“RMS fusionrms.tab.com TAB
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Education Seminar

Submitted by Perry Koch

Save the Date - March 8!

We are happy to announce that our next Education Seminar will take place on
March 8", 2012

The topic of this Seminar will be GARP (Generally Accepted Recordkeeping Principles) and joining
us to speak will be Sandie Bradley from Vancouver and Diane Carlisle from Kansas City, both highly
sought after authorities on the subject of GARP.

Please take advantage of this rare opportunity to hear two phenomenal speakers at this one highly an-
ticipated event. Details of the event will be posted on the ARMA website in the coming days, so
please check back for additional details.

I would also like to thank all of those who attended the November Seminar, “Managing Information
in the Cloud”. This event was very well received and I must again thank our speakers, Greg Clark,
John Meilleur, and Philip Fodchuk. A special thanks to West Canadian for their generous sponsorship
contribution to this event.

P

29 COREY 499

u

A giant thank you goes out to
West Canadian Digital Imaging Inc. for hosting our

P

3
F 3
F 3
F 3

4

December Wine and Cheese social.
The evening was fabulous.
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January Education Opportunity

Mile High Denver ARMA January Webinar

Tuesday, January 10
from 12PM to 1PM
John Isaza, Esq.

www.armadenver.org

Dear Chapter Leader,

Here is a terrific opportunity for your members! The Mile High Denver (MHD) Chapter of ARMA
is kicking off 2012 with a BANG! We plan to host the largest ARMA chapter meeting in history

via online webinar. For this event John Isaza, Esq., willpresentMet adat a i n Co
RI M, | T and Legal Need to Know.

Please join us for this historic event from the comfort of your home or office on
Tuesday, January 10 from 12PM to 1PM, MST.

Registration will open Monday, December 19 on the MHD ARMA website
(www.armadenver.org).
Cost is $10, a fantastic value.

Share this event with your IT and Legal colleagues. Add it to your newsletter announcements.

Beat the holiday rush and register early to secure your seat.
REGISTRATION ENDS FRIDAY, JANUARY 6 AT 10AM

All inquiries may be directed to:
James Kennedy, President, Mile High Denver Chapter

E-mail: access@armadenver.org or call 303-914-4896. .'::E:':

CHAPTEHR

e CALGARY
ARCHIVES

MEMBER OF THE INNOVATIVE
RECORD SYSTEMS GROUP

u
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E@ RIM On-Demand

From the MER Conference

ANOTHER PERK OF M EMBERSHIP é

Dear Chapter Member,

We hope that you are enjoying your benefits of membership in the Calgary chapter
and that we are assisting in your professional success! There are many benefits to
being an ARMA International member, and we are always striving to offer more val-
ue and resources for your professional development.

Recently, ARMA International has developed a partnership with RIM On-Demand to
offer online education that is recorded from the MER conference to individuals at a
small cost. The monthly sessions are provided to you FREE, in addition to our current in-person monthly
programming as an extended benefit of your chapter membership.

The following is January’s upcoming session that you can look forward to:

Applying Retention Schedules Successfully — To Both Paper AND Electronically Stored Information (ESI)

To view full sessions, please visit https://www.arma.org/eweb/DynamicPage.aspx?webcode=ARMAISeminarArchive LOQ into your
“My ARMA” account and click on the link located next to your chapter membership. Then begin enjoying
the session. As a reminder, these sessions are only available during the month that they are selected. To
view them outside of these date ranges purchase will be required.

We hope that you find these online sessions to be of value. If you have any ideas for future topics for chap-
ter programs, please contact Barbara Bellamy by email president@armacalgary.org.

Thank you for your continued membership and support of the Calgary Chapter.

NARMA

INTERNATIONAL®

P e i
Calgary Chapter Vo l un te e r!

G

Contact anyone on the Board
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ARMA Calgary: Newsletter Submission Guidelines

Submission Guidelines and Editorial Policy
Submitting an Article

Educational and Informative: To be considered for publication all articles must be educational and
informative rather than promotional. A company may be mentioned and its services described as a
background for more general information of value to our readers. Infomercials will not be accepted.
Length of Article: Newsletter articles generally average 500 to 1000 words in length. Longer or shorter
pieces will be accepted if they meet the goals and standards of the newsletter.

Descriptive Information: Please include a title, name for the byline and a short author biography of 50
words or less. Contact details should also be provided.

Style and format: Keep formatting simple as the text will be formatted according to the requirements of
the newsletter of the day. All clipart included with will be reviewed as appropriate and may not be included
unless it is integral to the article. Please submit in either a text document or Microsoft Word.
Submission Deadlines: All submissions must be delivered on or before the 15th of each month for
publications on the 20th of that month.

Editorial Policy: The newsletter editor will check spelling, grammar , accuracy of information, and may
reject articles if they do not meet the guidelines described above. All newsletters are checked and
authorized by the board before publication.

Submitting an Advertisement

Relevant Content: To be considered for publication all advertisements must be related to the goals of the
record and information industry.

Format Information: All submissions should be provided to the editor preferably in digital format. The
preferred format are high resolution jpegs or tiffs.

Submission Deadlines: All submissions must be delivered on or before the last Thursday of the month for
publication in the first week of every month.

Advertising Rates: Advertising rates are provided below.

For The Record Advertising Rates

Published 10 Times A Year
Business Card 1/4 page 1/2 page Full Page

$25.00 member $50.00 member $75.00 member $100.00 member
$40.00 non-member $75.00 non-member $100.00 non-member $150.00 non-member

10% discount for 10 adverts (1 year) paid in advance. GST extra

To advertise please contact the newsletter editor at (403) 515-3451 or e-mail newsletter@armacalgary.org
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ARMA Calgary: The 2011-12 Board of Directors

Members of the 20112 ARMA Calgary Board of Directors

Elected Positions Appointed Positions
President: Barb Bellamycrv  Chapter Archivist: Ken LaPointe
president(@armacalgary.org archivist@armacalgary.org
Vice President: Miara Vinkle ICRM Representative: Margaret Russell
vp@armacalgary.org CRM
Past President: Uta Fox crum icrmrep@armacalgary.org
pastpres@armacalgary.org Newsletter Editor: Jennifer Gale, Bmus
Treasurer: Alexia Minton newsletter@armacalgary.org
treasurer@armacalgary.org Web Administrator: Christine Othitis
Secretary: Gita Werapitiya webadmin@armacalgary.org
secretary@armacalgary.org Web Master: Annie Agustin
Programs: Joane MacQueen ~ Webmaster@armacalgary.org
progerams(@armacalgary.org
Education: Perry Koch
education@armacalgary.org
Membership: Wayne Hoff crm
membership@armacalgary.org
PR & Marketing: Zena Kimmel m

INTERNATIONAL®

/\/\/\

Calgary Chapter

pr@armacalgary.org

INTELLIGENT

Document Solutions

As a premier provider of digital print and document
manag SO adian works
with businesses to develop e and custom
strategies throughout the document lifecycle

for more information please visit

westcanadian.com

Calgary 403.245.2555 Edmonton 780.424.1000
200, 1601 9th Ave S.E, Calgary, AB T2G OH4 10567 - 109 Street, Edmonton, AB TSH 3B1
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