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Topic: Why Canôt We Get Along? 

 

Speaker: Dave Watt 

 

Synopsis: There are wildly passionate viewpoints about how IT organizations view RIM 

and vice versa. Often, itôs the ñthey donôt have time for usò syndrome. Thatôs often be-

cause each side doesnôt understand the business drivers and the impacts to each group. In 

Daveôs presentation, he will share his view between what keeps IT awake at night, what 

RIM needs to perform its role, why IT leadership doesnôt seem to grasp the relevance of 
RIM, and offers solutions to a progressive solution as opposed to the all too often stale-

mate. 
 

 
Dave Watt joined AltaGas Ltd. in January of 2004 with a varied background including the General Manag-

er for SAS Canada, the worldôs largest privately held Software Company based in Raleigh, North Carolina 

with responsibility for all of the companyôs Western Canadian Operations. Prior to SAS, he held the role of 

Managing Director for Global Delivery for EDS/Systemhouse based in Calgary, Alberta. 

 

His responsibilities at AltaGas have gradually evolved from the original role of Director, IT to the current 

position of Director of Business Services and CIO. In this role, Dave oversees the Information Technology 

organization, Records Management, Project Management Office and Procurement. Leveraging the experi-

ence gained, he also holds the accountability for the integration of corporate acquisitions (people, assets, 

systems and processes) including the recent $660 million acquisition of Taylor Liquids Ltd. 

 

(Biography continued on Page 14) 
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Greetings from the Board.  I trust you enjoyed 
and learned some valuable lessons from Peter 
Miller at our September luncheon. Peter quite 
clearly spelled out what happens between 
lawyers and at court with the records we so 
eloquently protect for our companyôs and 
ourselves. It was certainly an eye opener for me. 

We have several great volunteers that work on 
the Board either through an elected or appointed 
position and their names are listed towards the 
end of the newsletter and on our website. But 
did you know that we have others that help out 
from time to time. These folks are willing to go 
an extra mile for the chapter to see it functioning 
at peak performance. These volunteers help with 
registration, reserving tables, setting up booths, 
sponsoring a portion of our luncheons and 
seminars,  they test our twitter accounts and 
many other things that are too numerous to 
mention. But if you were at the last luncheon, 
you would have heard Zena Kimmel (PR and 
Marketing Director) ask for ideas to help out 
others in need at Christmas. If you have any 
ideas, donôt hesitate to contact Zena. 
Donôt forget to check out page 15 for the 
Session of the Month specifically selected for the 
Calgary Chapter members. Please drop me a 
line if you are signing in to the sessions and let 
me know how useful they are and if there are 
any specific seminars you would like to see. 
If you have an idea for a luncheon or education 
session, please contact Joane at 
programs@armacalgary.org, Perry at 
education@armacalgary.org or me at 
president@armacalgary.org. 
 
See you on the 12th of October for our monthly 
luncheon and information session. If you are 
planning to go to the ARMA International 

 
ϝϝϝ!wa! /![D!w¸ /I!t¢9w 9±9b¢ t!¸a9b¢Σ /!b/9[[!¢Lhb !b5 w9C¦b5{ϝϝϝ 

 
!ƭƭ ŎƘŀǇǘŜǊ ŜǾŜƴǘǎ ŀǊŜ ǇŀȅŀōƭŜ ƛƴ /ŀƴŀŘƛŀƴ ŦǳƴŘǎΦ  

CƻǊ ƳƻƴǘƘƭȅ ƛƴŦƻǊƳŀǝƻƴ ǎŜǎǎƛƻƴǎΣ ǘǿƻ Ŧǳƭƭ ōǳǎƛƴŜǎǎ Řŀȅǎ ƴƻǝŎŜ ƛǎ ǊŜǉǳƛǊŜŘ ŦƻǊ ŎŀƴŎŜƭƭŀǝƻƴǎΦ 
CƻǊ ƭƻƴƎŜǊ ŎƻƴŦŜǊŜƴŎŜǎ ƻǊ ŜŘǳŎŀǝƻƴ ǎŜƳƛƴŀǊǎΣ ǎŜǾŜƴ ōǳǎƛƴŜǎǎ Řŀȅǎ ƴƻǝŎŜ ƛǎ ǊŜǉǳƛǊŜŘ ŦƻǊ ŎŀƴŎŜƭƭŀǝƻƴǎΦ 

 

Presidentôs Message: Barbara Bellamy, CRM 

Do we have an aspiring author in the Chapter or 
someone who would like to practice their writing 
skills? 
 
Practice makes perfect. 
Create an article on Records Management principles, 
Compliance, IT, Legal or Management and Leadership 
styles. You can write up a critique on an ARMA Lunch-
eon or Seminar. Your article can be on anything you 
think the Chapter may be interested in reading. And then 
simply send to president@armacalgary.org and we will 
see that is gets published in our Newsletter for free*.  
 
Happy writing. 
 
*Remember, if it is an advertisement for a company, 
product or service, regular fees apply. 

Conference in Washington DC, please let me 
know. First reason is because I would like to 
spend some time with you in DC. Second, would 
be to collect ARMA Calgary pins to take and 
trade and thirdly, we have been invited to 
Houstonôs hospitality suite at the conference. The 
Houston Chapter is our American ñtwinò and we 
have several things in common with their Chapter 
but we also have many things that we can learn 
from them. A strong example would be there 
work with scholarship. So if you see anyone that 
has a name badge that says Houston Chapter go 
ahead and introduce yourself and get to know 
them. You will not find a nicer bunch of people, 
anywhere. 

http://www.armacalgary.org/
mailto:programs@armacalgary.org
mailto:president@armacalgary.org
mailto:president@armacalgary.org
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Archives Calgary Chapter   

Submitted by Ken LaPointe 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 

 

ARMA Calgary Archives - A Member Service Success! 
 

We often ask ourselves why we do what we do in our profession as Records Managers,  Administrators 
Librarians and Archivists.   Every so often, there is a "feel good" anecdote that must be told.  The follow-
ing is a true story from an ARMA Calgary Member, printed with permission from Donna Debler and your 
ARMA Calgary Chapter Board.   
 
Special Thanks to Margaret Russell for helping to provide information and for connecting Donna Debler 
to myself, your ARMA Calgary Archivist. 
 
ARMA Calgary Chapter boasts its electronic archives project begun in 2007.  We currently have almost 
9000 electronic documents, including 1750 photographs, video, newsletters, reports, minutes and other 
valuable memorabilia.  These were scanned or collected from various electronic sources.  This was a 
noteworthy special project that was part of our winning 2008 ARMA International's submission for Chap-
ter of the Year Award (COTY). 
 
The following synopsis tells the story, but also describes how our electronic archives can work. 
 
Enjoy this story, it was a day maker! 
 

Yours in Archives 
Ken LaPointe 

 
LΩƳ Ƨǳǎǘ ƴƻǿ ǇƻǎǝƴƎ ǘƘƛǎ ǾŜǊȅ ǎǇŜŎƛŀƭ Řƻƴŀǝƻƴ ŦǊƻƳ ǘƘŜ /ŀƭƎŀǊȅ /ƘŀǇǘŜǊ ǎǇŜŀƪŜǊǎ ƻŦ ǘƘŜƛǊ ƘƻƴƻǊŀǊƛǳƳǎ ŦƻǊ 
ǘƘŜ Ǉŀǎǘ ŬǎŎŀƭ ȅŜŀǊΦ   L ƘƻǇŜ ǘƘŀǘ ŜŀŎƘ ƻƴŜ ǿŀǎ ǘƘŀƴƪŜŘ ŦƻǊ ǘƘŜƛǊ ƪƛƴŘƴŜǎǎ ƛƴ ŘƛǊŜŎǝƴƎ ǘƘŜ ōŜƴŜŬǘ ǘƻ ǘƘŜ 
CƻǳƴŘŀǝƻƴΦ   
 
Lǘ ǊŜŀƭƭȅ ƛǎ ŦƻǊ ŀ ƎƻƻŘ ŎŀǳǎŜΣ ǇŀǊǝŎǳƭŀǊƭȅ ŦƻǊ /ŀƴŀŘŀΦ  ¢Ƙƛǎ ȅŜŀǊ р ƻŦ ǘƘŜ ŜƛƎƘǘ ǎŎƘƻƭŀǊǎƘƛǇ ǿƛƴƴŜǊǎ ǿƛƭƭ ǎǇŜƴŘ 
ǘƘŜƛǊ ǎŎƘƻƭŀǊǎƘƛǇ ŦǳƴŘǎ ƛƴ /ŀƴŀŘŀΥ п ŀǘ ¦./ ŀƴŘ м ŀǘ aŎDƛƭƭΦ  tǊŜǧȅ ǊŜƳŀǊƪŀōƭŜ L ǘƘƛƴƪΦ  !ƴŘ ǘƘŜȅ ŀǊŜ ƻǳǘπ
ǎǘŀƴŘƛƴƎ ȅƻǳƴƎ ƳŜƴ ŀƴŘ ǿƻƳŜƴΦ 
 
{ŜŜ ȅƻǳ ǎƻƻƴ ƛƴ 5/Φ 
 
!ƭƭ ǘƘŜ ōŜǎǘΣ 
 
tǊŜǎǘƻƴ 
 
 

A Thank You from the AIEF (ARMA International Educational Foundation) 

http://www.armacalgary.org/
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Archives Calgary Chapter   

Submitted by Ken LaPointe 
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Archives Calgary Chapter   

Submitted by Ken LaPointe 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SAIT Library Information Technology 
(LIT) Practicumôs 

 
 

Unpaid records management practicum place-
ments are wanted for SAIT Library Information 
Technology Students.  Placements are scheduled 
for January 9-27, 2012 and April 10-27, 2012.  
For more information contact Linda Jerome at 
linda.jerome@sait.ca or (403)774-4955.  

http://www.armacalgary.org/
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Mentorship Initiative   
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Sponsorship Information  

 

 

 

 

 

 

 

 

 

 

 

 

 

Sponsorship of ARMA events for Vendors/Members or Company 

 
Breakfast   
 $400.00   

Anyone that sponsors a breakfast will receive acknowledgement at the event in the form of signage (supplied by the sponsor) and 

a vocal announcement and will also receive a ı page ad in our ARMA Newsletter for 2 months following the event. 

 

 

Lunch 
$600.00   

Anyone that sponsors a lunch in the amount of $600.00 or more will receive acknowledgement at the event in the form of signage 

( supplied by the sponsor) and a vocal announcement and will receive a ı page ad in our ARMA Newsletter for 2 month follow-

ing the event and an ad on our ARMA Webpage for 2 months following the event. 

 

 

Dessert 
$400.00   

Anyone that sponsors a dessert will receive acknowledgement at the event in the form of signage and a vocal announcement and 

receive a ı page ad in our ARMA  Newsletter for 2 months following the event. 

 

 

Coffee Break 

$300.00   

Anyone that sponsors a coffee break will have signage displayed on the table acknowledging the vendor/member/company, who 

sponsors coffee along with an announcement during the event.   

 

 

 

 

Brochures 

A vendor/company/member that would like to sponsor the printing of new ARMA Calgary Brochures would be entitled to free 

advertising on the brochures and a verbal announcement at the next event, along with an advertisement in the ARMA webpage for 

2 months. If this includes the full amount for the printing, a 2 month advertisement in the ARMA Newsletter for 2 months will 

also be included. 

 

Table 

A table will be provided at our events (luncheons/seminars to display promotional material and an announcement will be made to 

visit the table for each sponsored event. 

http://www.armacalgary.org/
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Meet the Board   

Programs Director, Joane MacQueen 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

How I got here - from thereé 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

How did I get here:  well, technically, I am only temporarily here:   I am the Acting Director.  While our current di-

rector is away, I volunteered back in February to fill the position.   I figured  I was a natural candidate since I had al-

ready held the position.  There had been a number of changes including how the registration was done and more use of 

collaborative  technologies with which to communicate.  So, lots to learn and still lots of fun. 

 

How did I get onto the Board as Programmes in 2006-2008:  because I migrated to being a member of the Pro-

grammes committee, so it was a natural step to volunteer to be Director. 

 

How did I get onto the Board the first time (as Secretary in 2000-2001):  because I had wanted to get more in-

volved and had told the reigning President as much.  She took me up on my offer.  She lured me in with words like:  

"fun, great group of people, learn about our organization, not take up too much time".  She was right, although things 

almost always require more time than thought/planned/had.  However, it is worth it.  

 

How had I gotten there, there meaning a member of ARMA Calgary?  Because my job, which is managing tech-

nical records and information for an Oil and Gas company, puts ARMA in the lime light as the Association which 

most represents my career and my interests.  ARMA's focus is on extending our education, keeping us current and on 

providing a network of parallel and complementary professionals. 

 

 

 

http://www.armacalgary.org/
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Meet the Board   

Or How I got there - from here (contôd) 

 

 

 

 

 

 

 

 

 

 

 

 

 

How had I gotten there, there meaning a job which pointed to ARMA?  Because I had found I enjoyed working 

with Engineers, and I was in Calgary, and Oil and Gas companies are fairly populous here. 

 

How had I gotten there, there meaning Calgary?  Because I had moved from Ontario leaving my job which had 

been with a small engineering firm for whom I had been doing research and writing their progress reports.   

 

How had I gotten there, there meaning hired to help manage information? Because my education included a Li-

brary Science degree (MLS) from the University of Western .  

 

How had I gotten there, there meaning Library School?  Library and Information Science seemed "do-able" and 

besides, I had little experience in the Working World but a fair amount in the Academic.  

 

How had I gotten there, there meaning having identifying a Do-able direction?  Because I had taken my under-

graduate degree from Queens graduating from English and Biology.   

 

And how had I gotten there, meaning to Queens?  Because my parents had always encouraged me to further my 

education after High School.  I had no idea what my career would be or where I would end up. 

 

And look where I am now! Ya just never know.   

 

Oh, you may want to know how I got to be driving a tank.  Looking for things to do in Ireland found this opportunity.    

Ya, just never know 

http://www.armacalgary.org/
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ICRM Liaison  

by Margaret Russell, CRM  

 

 

 

 

 

 

 

 

 

 

 

 

 

Hello everyone ï This column comes to you direct from the City of Edmonton where I am currently the Cor-
porate Records Manager. I have retained the position of CRM liaison because I can do this for both Calgary 
and Edmonton.  Have you checked out the new ICRM website?  There are huge changes both in its appear-
ance and in the application process for CRM.  The changes in the application process are worth checking 
out.    
 
There is a change in the education requirements.  The minimum acceptable education is graduation from 
high school.  Preferred education is a 4 year bachelorôs degree from an accredited institution.  The academ-
ic major does not need to be in a field related to the management of records and information.    
 
The professional experience requirements are much simpler now.  Applicants with a bachelor degree must 
have one year of RIM experience.  That is 4 years of education plus 1 year of experience qualifies a candi-
date to apply for the CRM.  
 
Applicants who have not completed a degree can use one year of experience as one year of education.  
One year of experience = 1 year of education.  Therefore a candidate with high school needs 5 years of ex-
perience.  A candidate with 1 year college needs 4 years of experience to qualify.   And so on.  This is so 
much easier than previously where there was a complex formula for matching education with experience.  
See table below for previous requirements.  
 
The result of these changes is that it is easier to meet the education and experience qualifications and in 
turns makes the decision to become a CRM easier for you.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Exam schedule  

 
 
Fall 2011 Registration Open: August 19, 2011 ï November 3, 2011 
Fall 2011 Exams:  

* Parts 1-5, November 7-11, 2011  

* Part 6, November 17, 2011 
 

Winter 2012 Registration Open: November 28, 2011 ï February 2, 2012 
Winter 2012 Exams:  

* Parts 1-5, February 6-10, 2012  

* Part 6, February 16, 2012 
 

Did you notice? 
There is a rolling list of the 
newest CRM posted at the 
bottom of the ICRM 
webpage. On it I found the 
name of Dennis Trepanier, 
Red Deer, AB. Dennis just 
earned CRM status. There is 
also a listing of new CRMôs in 
the newsletter where we see 
the name of Debra Dun-
smore, CRM from Edmonton, 
AB who earned her CRM 
designation in May 2011.  

Did you know? 
Two more Calgary chapter members have applied for their CRM and are accepted.  
Their names will be revealed when they receive the CRM designation!   

Education Professional Experience 

2 years (graduate) = 2 years 

4 years (undergraduate) = 3 years 

3 years education = 5 years 

2 years education = 7 years 

1 year education = 9 years 

High school = 11 years 

Table: Education and Experience *PREVIOUS Requirements.  

http://www.armacalgary.org/
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Advertisement 

Ask the CRM 

by Margaret Russell, CRM  

 

 

 

 

 

 

 

 

 

 

 

 

 

 
A potential candidate writes 
 

Question:  
How long will it take to complete the exams and to get the CRM designation? 
 

Answer:  
The process used to take up to five years to complete because the exams were of-
fered infrequently.  It is now possible to test up to 4 times per year so that gives you 
an opportunity to take the exam as parts as soon as you feel you have the right 
amount of knowledge.  This enables you to go as fast as you want.  If you are confi-
dent, you can write all 5 the first time and if you pass them all, write part 6 in the 
same cycle.  One strategy is to write all five the first time and with luck, you will get 
them all.  Then the next cycle you can concentrate on part 6.  If however you missed 
one section, you could apply to take it again and be prepared to write part 6 as soon 
as you passed the section previously missed.  It is now possible to get your designa-
tion with in a few months if you are experienced in Records Management and well 
prepared to write the exams.    

How has having CRM behind your name, helped you in your career?  
 
I would be interested in publishing testimonials to the advantage of taking the CRM exams.  
Drop me an e-mail if you have a testimonial and I will ensure it gets published in the newsletter.   
 
E-mail your questions or testimonials to Margaret: 
icrmrep@armacalgary.org 

http://www.armacalgary.org/
mailto:icrmrep@armacalgary.org
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COMING YOUR WAY NOVEMBER 9TH!   
 

 
 

 

ñManaging Information in the Cloudò 
 

We are pleased to present this informative look at Managing Information in the Cloud. This full day presentation and 

roundtable discussion will focus on legal and compliance implications of Cloud Computing, including considerations 

for Canadian organizations, and what are the implications of Cloud Computing for todayôs Information Governance 

Teams. 

 

Speakers: 

Greg Clark (C3 Associates) 

Greg Clark has been involved in the design and deployment of technology solutions for the past eleven years, with 

ten of those focused on Enterprise Content Management. He has been involved in document management, records 

management, collaboration, imaging, and workflow projects with a variety of companies throughout North America. 

Greg has an MBA with specialization in Knowledge Management. 

 

John Meilleur (C3 Associates) 

John Meilleur has 10 years of Information Technology experience. He has developed ECM solutions for Oil and Gas, 

Government and Chemical clients. His focus is on delivering reliable technology solutions that solve real business 

challenges. 

 

Philip Fodchuk  (Urgentis) 

Philip Fodchuk has spent over 15 years working with law enforcement agencies, corporations, and governments in 

the areas of digital forensics and digital legal issues.  He spearheads crisis issues directly and personally, ensuring 

each client fully understands all key technical facets in clear, non-technical terms.  

 

Location: 

Radisson Hotel Calgary Airport 

2120 - 16th Avenue N.E. 

 

Date & Time: 

Wednesday, November 9, 2011 - 8:00 AM ï 4:00 PM 

Doors open at 7:30 ï a light breakfast and lunch will be provided 

 

 

 

http://www.armacalgary.org/
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Membership News and Views  

Wayne Hoff 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

New Members 
 
 
The chapter has seen a total of 15 new members since the start of 
the summer, among them Becky Stern of Enmax. If you meet a 
new (or relatively recent) member, say hello and welcome them to 
the chapter! 
 
 

Note that not all the names of new members are posted; permission is required first for privacy reasons.  When you meet a new (or 
newer) member at a luncheon, make them feel welcome! 

 
 

Opportunities 
 

Itôs not too late to attend the ARMA International Conference and Exhibition, taking place October 
17th to 19th in Washington, DC. It is a fantastic opportunity to attend sessions on cutting-edge 
topics, examine new products and services, and network with fellow records managers and pro-
fessionals. A bit of fun can be had, too! 
 
Visit http://www.arma.org/conference/2011/WashingtonDC.aspx for details and to register. 
 
 

How can the ARMA Calgary chapter be more relevant to you and the membership?   
Email membership@armacalgary.org or call 403.781.2665 with your questions and suggestions. 

 

Upcoming Information and Luncheon Session - October 12th, 2011 
 

Why Canôt We Get Along? 

Speaker: Dave Watt 

 

(Biography continued from Page 1) 

 

Within Information Technology, Dave performs all of the Chief Information Officer function, from Operational In-

frastructure to the Business representation at the Executive level on Technology Initiatives that drive shareholder 

value and holds Corporate accountability for all AltaGas Ltd. operating companies.  

  
He is currently a member of several Organizations focused on the development and knowledge sharing of IT execu-

tives, including the CAPP CIO Forum and the CIO Executive Council, and is an eager member of ARMA. 

 
He has spoken at several forums regarding Enterprise Integration and IT Leadership and the Relationship between 

IT and the Executive team, and is certified in ITILv3, and holds a Certificate in Project Management from Mount 

Royal University. He is a graduate of both the Queens School of Business Operational Leadership Program and the 

Banff School of Business Management Development Program.   

http://www.armacalgary.org/
http://www.arma.org/conference/2011/WashingtonDC.aspx

