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Business Funcjfpions
RI'M Practicel|s,
Ri sk Managemelnt ,
Communications & Mar k
ARMAOMPETENEYELS
TopWby Canét We Get Al ong? Domain 6
Speabave Watt
. . . . WHOEL SEHOULATTEND
Synoplshiesr:e are wildly passionate viewpoints about [ how
and vice versa. Oof t en, ités the Athegy d®donNn@tanhaneefrtomr
. A bT-dﬁpaégmeatn
cause each side doesndét wunderstand the busi € riv
Davebds presentation, he wildl share hlis view betwgen
RI'M needs to pelrTolremaddrsshiop edJoevhrydt | seem to gras|p t|
RI M, and offers solutions to a progrljessive sgol utijon
mat e. SESSIOANCELLATIERUND
PoL1 cvy
Dave Watt joined AltaGas Ltd. in January of [20Bl4eawiet seea Raagreil @df ¢
er for SAS Canada, the worl ddés | argest privart—et et d _—_Softwnre |
with responsibility for all of the companyo6s| W adi an Oy
Managing Director for Gl obal Delivery for EDS/ e based
His responsibilities at AltaGas have graduallly rom|fthe
position of Director of Business Services anld is [rol e
organization, Records Management, Project Ma|n a ( icel|l and
ence gained, he also holds the accountabilitly teglrati
systems and processes) including the recent [6 acqgui si
(Biography contin e 1(4)
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President s Message: Eadobnafref‘}eﬁ‘éel?H‘yWagﬁiMngton C
know. First reason i s bec:
Greetings from the BoardSpend J} Ie) ;évébl )éé(fu I
and | earned some valuahbl Ieel gsd:no t'&er gar)
Mi |l 1l er at our September ua Ve _ham
clearly spell ed out w h % Ehobsé)tvbeaé y sl teE
| awyer s and at court Wi I‘?U§Ih ﬁ: s wes ou ~Ame
el oquently protect for rrTraI ofsh T G ! PO mr
ourselves. It was certa rfuf Wne ez/e oRheanVeer Mmhy mtehln
rong xla mp |
We have sever al great voWrmmkeWIrtshtshtahlolwaorrskhlopn So |
the Board either through hars el enxatmed bard gep g diaft esdy s
position and their namelsalmead | agdednt owdudse yloer se
end of the newsletter  antdheam o'wru weélbdi tneo.t Butnd a
did you know that we hgvanywhemres. t hat hel p out
from time to ti me. Thede folks are willing to ) O
an extra mile for the clhapter to see it functioning
at peak performance. These volunteers help with
registration, reserving| tabl es setting up bootilhs,
sponsoring a portion offDoowé¢ hlawecheomaspiandg aulthor
seminar s, they test ousomewhé t o awoawd Wntl $ keantdo| pr ¢
many ot her things that||skriél $200 numerous to
menti on. But i f you werle at the | ast l uncheon,
you would have heard zp/Ra2CKi mfmeMakEepsRrP&MLC! .
Mar keting Director) askCT%art.Gié‘é‘agrtLroC|ﬁeP'b Roeuctords
others in need at Chris??nrgpsl.'api(e’yolu’h'a?/%a any [Yana
) " : st yles. o} can ¥ a croi
i deas, dondt hesitate tp gpniacd, '%%?- Your arti:le
Donot forget to check ||pHInkPRRE chaptlfe®  malyNBe ipter
Session of the Month spelgihgicyalpgleadf &d tc@ae(dnaﬁt@wwehhy\ejb
Cal gary Chapter member sisebl|l©mate i dr®ept smeubdl i shed| in
l ine if you are signing|in to the sessions and||l et
me know how useful they/Hapry amdtiinfig.t here are
any specific seminars yplu would Iike to see.
| f you have an idea for||lRemeimbéheohl oirt eidSucdn iddpjert
session, pl ease contaodtOdUCPJo%rneserVa’tce’ regul gy fe
programs @ar macal gReyrgrg at
educati on@ar macoarl game. orlgt
president @ar macal gary. of|g
See you dfoftmoetdber f of our
l uncheon and informatijgh sec¢ ar e
planning to go to the ARM/’(
FFF!wa! /! [D!'w, /[/1!1t¢9w 9x9bc¢ t!  a9be¢x /! Dbl 9]
lff OKLF LI SN sgsy"é I NE LI &FotS Ay /|}FylF
C2NJ Y2YUGKE& AYyF2N¥Iaz2y Séé 2yaszx G¢2 FdzZ t odraiy.
C2NJ f2y3SN] O2y FSNByOSa 2NJ) SRdzOlF a2y aASYAYIlI NBRXZ a|SOS)
For the Record: OctobervaDafme 34 | s&tep2//www.armacalgazzy.porg/



http://www.armacalgary.org/
mailto:programs@armacalgary.org
mailto:president@armacalgary.org
mailto:president@armacalgary.org

= Archives Cal garx¥==CFt

Submitted by Ken LaPointe

A Thank You from the AIEF (ARMA International Ed

LQY edzau y26 LR2asy3 GKAa OSNEB ALISOALIT R2yla2y FTNRY
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FF‘reston W. Shimer, FAI
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ARMA Cal gar yA AMecnhbievre sSer vi ce Sulgce
We often ask ourselves why we do what we do in |our
Li brarians and Archivists. Every so often, thlere
ing is a true story from an ARMA Calgary Member|,| pr
ARMA Cal gary Chapter Board.
Special Thanks to Margaret Russell for helping [tlo p
to myself, your ARMA Calgary Archivist
ARMA Cal gary Chapter boasts its electronic ar chiji S
9000 el ectronic documents, including 1750 phot olgrap
valuable memor abil i a. These were scanned or coll|l c
noteworthy speci al project that was part of our| |win
ter of the Year Award (COTY).
The following synopsis tells the story, but al sjlo de
Enjoy this story, it was ¢ -
4

y o Frchives
ours in rchives
Ken LaPointe ColgoryChop’rer
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Subject: ntroduction to Records & Information Management - ARMAISAIT Partnership through Chinook College
From: "Donna Dehler" ' h

Date: Mon, 1 Feb 201009:13:19-0700

To: =archivist@armacalgary.org=

Hi Ken,
| gotyour name from Margaret L. Russell. Here's a brief synopsis of my quest:

In early 2002, | was one of a number of City of Calgary employees whosuccessfullycompleted the Introduction to Records
& Information Management course an ARMAISAIT partnership through Chinook College. The course began in October of
2001 and ended in February of 2002; and the instructor's name was Sandra Danyluk. The organizer through the City of
Calgary was Kelly Gardner.

Well, over the years, |'ve misplaced my cettificate and now I'm unable to prove I've successfully taken this course, and I'm
unable to pursue the Records Management field without taking the course over agairat the cost of over $700.00. In
addition, there's no paper trail or record with City of Calgary HR and Calgary Police Service. Uta Foxwas one of my
classmates, she can verify | attended and completed the course. Margaret thought there was a chance the names of the
successful students were published in an ARMA - Calgary Chapter newsletter in 2002, and suggested | get in touch with
vou. | checked the wehsite to see if | could access this myself, but unfortunately the newsletters don't date back that far.

Ifyou have access to such a newsletter and my name is published as having successfully completed this course, I'd sure
appreciate a copy. This may in turn be enough for Chinook College to re-issue a duplicate cettificate to me.

Thanks in advance for any assistance you can provide me,

(l/):-////rl ",/'/)r'/;";'.f'

& Newsletters < B)X)

File Edit View Favorites Tools Help o
Qe - © - ¥ ‘,OSead.!,L-j Folders [T17]~  [KEA) Folder Sync
Address |23 C:\ARMA Calgary Chapter Archives\ARMA Archives (Life-of -Chapter)\Publications|Newsletters V] Go
Search Companion ol e
l) 1999-2000 R 2000-2001
Search by any or all of
the criteria below. 9 .
All or part of the file name: 2001-2002 | 2002-2003
2003-2004 | 2004-2005
2005-2006 | 2006-2007
=
2007-2008 L 2008-2009
2009-2010 | 20102011
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B Submitted by Ken LaPointe =
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Search by any or all of the
criteria below.

All or part of the file name:

| |

ord or phrase in the file:
debler ) ]
u

Look in:
|Iﬂ Newsletters v ’

B Search Results [:]
ax

File Edit View Favorites Tools Help

@ Back ~ ‘\_H,) L’ ‘ /C) Search [f Folders v @ Folder Sync
a Search Results vl Go

Search Companion X [\lame In Folder
'] -,52002-06 Mewsletter June.pdf C:\ARMA Calgary Chapter Archivesis

Address

r Searching for files... ~

Found 1 en far ==

Recipients from the City of Calgary — Spring 2002

Browne, Betty Fowlie, Cicily Kotowski, Anima Ranger, Beth

- \ Fox. Una Lee, Vivian Ross, Coninne
Hessdorfer, Jane Millar, Lana Ross, Roxanne
Hetherington, Heather Onis, Manlyn Thomson, Dee
Jackson, Sandy Parians, Glenda Von Gradulewski Doreen
Kinakin Debbie Pisuak, Barb Weatherall Nancy

ARMA Calgary - June 2002
“For the Record”, Volume 22, Issue 10, Page 12
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Submitted by Ken LaPointe

1= Subject: Re: Introduction to Records & Information ManagementA - ARMA/SAIT Partneréhip through Chinook Co"ege
From: Ken LaPointe
| Date: 02/02{2010 10:14 PM

+ To: Donna Debler
ARMA - Margaret Russel

| do have electronic newsletters that go hackto September 1 999

Yoursi |n Archives
Ken LaPainte, ARMA Calgary Chapter Archivist

| €

Attachments:
-_‘ 2002-06 Newsletter June.pdf

= Subject: FW: Introduction to Records & Information Management - ARMA/SAIT Partnership through Chinook College
From: Donna Debler
Date: 03/02/2010 7:58 AM
To: ken

Ken, you cantimagine how youe made my day! I'm certainly doing a happy dance today. Thank-you so much!l With this
information I'm now going to see if Chinook College will re-issue me a replacement certificate.

You have a fabulous day, | know [ willlll -

R

o=
ﬁfrc/;iveJ

Calgary Chapter

....................................................................

SAI'T Library Information Technol ogy
(LI'T) Practicumbs

npaid records managenien C oo

ents are wanted for SAI Arm

echnol ogy Students. Rl a schedrbslvertonass
f r Jarurar y2091 2 arRd, AerOllI
For mor e informatlon con Jm/\
| n rr o (

0
0
inda.jerome@sa#4B956a o Calgary Chapter
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July 22, 2011

Ms. Barbara Bellamy, President
ARMA Calgary Chapter

P.O. Box 6624; Station D
Calgary, AB T2P 2E4

Re: Diversity Champions Mentorship Initiative

Dear Barbara,

We are pleased to announce that our proposal to Service Canada to partner in
providing a pilot project that will assist employers in meeting their diversity and inclusion
goals has been approved.

On behalf of the Board of Directors and staff of Champions Career Centre, please
accept our appreciation for your letter of support for this program that includes both
education and mentorship to assist with hiring and retention supports in Calgary.

At Champions, we imagine a workforce that is truly diverse, and where everybody is
hired solely based on their skills and abilities to do the job. We envision Calgary as a
city where disabilities are viewed as “different abilities” and not with judgment,
misinformation, or prejudice.

Once again, thank you for your support and for sharing our vision; changing lives by
creating inclusive workplaces and strong communities.

I've attached our Diversity Champion brochure for your review. I'd love to meet with you
in person to discuss how this program can benefit you and your team at ARMA.

Sincerely,

oo

Lisa Moon
Executive Director

Suite 650, 839 — 5" Avenue SW Calgary, Alberta T2P 3C8
Phone (403) 265-5374 e Fax (403) 265-5675 ¢TTY (403) 265-5309 www.championscareercentre.org
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25 Sponsor ship Infg%ﬁwm
Sponsorship of ARMA events for Vendor s/ N
Breakfast
$400.00
Anyone that sponsors a breakfast will receive acknowdedge
a vocal announcement and will also receive a | page ad
Lunch
$600. 00
Anyone that sponsors a lunch in the amount of $600. 08 or
( supplied by the sponsor) and a vocal announcement and w
ing the event and an ad on our ARMA Webpage for
Dessert
$400.00
Anyone that sponsors a dessert wil/l receive acknowl ed|ge me
receive a | page ad in our ARMA Newsl etter | for
Coffee Break
$300.00
Anyone that sponsors a coffee break wil!l have signage| di s
sponsors coffee along with an announcement
/\
~ N
Brochures
A vendor/ company/ member that would |Iike to sponsor the pr
advertising on the brochures and a verbal announcement at
2 mont hs. I f this includes the full amount for the printi
al so be included.
Table
A table wildl be provided at our events (luncheons/ seminar
visit the table for each sponsored event.
For the Record: OctobervaDafme 34 | s&tep2//www.armacalgadry.jorg/
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Me et t he

Programs Director,

How | gbtomet bereé

How did Iwglelt, hteehnically, | am only temporarily he
rector is away, I volunteered back in February to fi
ready held the position. There had been a numbern of
coll aborative technol ogies with which to communicat

How did | get onto the -BOQlBaelc awss @rlogmiagnmatsed nt Q0D&i n
grammes committee, so it was a natural step to volun

e Board2thkeedause I imaed(wasnts
he reigning President as muc

people, |l earn about our organi z
e more time than thought/ pl an

How did | get onto
vol ved and had tol
"fun, great group
al most al ways reqg

ul

How had | gotten there, there nBeeacnaiunsge amyme nobbe r wohfi cA
ni cal records and information for an Oil and Gas <co
mo st represents my career and my interests. ARMA' s
providing a network of parall el and compl ementary pr

For the Record: OctobervaDafme 34 | s&step2//www.armacalgary.jprg/
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Or How | -§obmthere (contod)
How had | gotten there, there mBecianmgeal  bhdwhiocamdp
with Engineers, and | was in Calgary, and Oil and Ga
How had | gotten ther eBectahuesree Imehmand nmgo VCead gfamr oy Ont a
been with a small engineering firm for whom |I had be
How had | gotten there, there me@8richngskei mygd etdachel p
brary Science degree (MLS) from the University of We
How had | gotten there, tlhielrrearnye aann dh gl rifi drr maatyi | 08n¢ hSaomi
besi des, Il had little experience in the Working Worl
How had | gotten there, t heraeb | e an iBregc aluaewai?n g hiadde nttaik
graduate degree from Queens graduating from English
And how had | gotten tBecaysanemni pgr et Qulamsa&l ways
education after High School. I had no idea what my
And | ook wheYa jlusatm meower know.
Oh, you may want to know how | got to be driving| a
Y a, j ust never know
Well File Management Tool
Advanced User Friendly Viewer
Simultaneous Remote Access to Documents
2af7
Cross Well File Content Searches
Multiple Dynamic Classification Schemes
Centralized Information
Greater Document Protection
Contact us Today for a Live Demonstration
www.idocz.net sales@idocz.net
403.984.0010  1.877.497.9492
4" Flaor, 222 — 568" Ave SW Calgary, AB T2H 253
For the Record: OctobervaDafme 34 | s&tep2//www.armacal galrOy. jor g/
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ICRI\/ILaison

Margaret Russell, CRM
Hell o evEhiy®neol umn comes to you direct from the|Cit
porate Records Manager. I have retained the position
and Edmont on. Have you checked out the new | CRM|web
ance and in the application process for CRM. Thle ¢
out
There is a change in the education requirements. T
hi gh school . Preferred education is a 4 year bachel
ic major does not need to be in a field related to t
The professional experience requirements are much si
have one year of RI M experience. That is 4 years of
date to apply for the CRM.
Applicants who have not completed a degree can use
One year of experience = 1 year of education. Ther €
perience. A candidate with 1 year <college needs| 4
much easier than previously where there was a compl
See table below for previous requirements.
The result of these changes is that it is easier to

turns makes the decision to become a CRM easier flor
Tabl e: Educati orPREVd GR6Speiri emert $ .

Educati o Professional |[Experience
2 years (grdduldtggars
4 years (under 8§r gdaasce)
3 years edudatbogears
2 years edudatifowears
1 year educgti ®&nyears
Hi gh school = 11 years
Exam schedule Did you notice

There is a rolll ng
newest CRM posited a

Fall 2011 RegAsgusti diNowpembler 3, 201pottom of the | CRM
Fall 2011 Exams: webpage. On it fo
* Part5s, INoveber2G11 name of Dennis Trep
*Part 6, November 17, 2011 Red Deer, AB. Denni
earned CRM status.
Winter 2012 Re Niowvternebteirom Be@hbem:dady 2, Zad1520 a listing of n
Winter 2012 Exams: the newsletter wher
* Partss, IFebrlar y2 06 2 ;&grgang&ff%f’nrgda

* 1
Part 6, Febrwuary 16, 2012 AB who earned her C
designation in May

Did you know?

Two more Calgary chapter members have| applied for
Their names wil|l be revealed when they receive th

For the Record: OctobervaDafme 34 | s&step2//www.armacal galrly. jor g/
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@) Ask the CRM (@

Margaret Russell, CRM

A potential candidate writes

Question:

How | ong wil |l It take to complete the exa
Answer

The process used to take up to five years
fered infrequently. It i s now possible t
an opportunity to take the exam as parts
amount of knowl edge This enabfegowvwoareo
dent, you can write al/l 5 the first ti me
same cycl e. One strategy iIis to write al/|
them al | . Then the next cycle you can co
one section, you could apply to take it a
as you passed the section previously miss
tion with in a few months if you are expe
prepared to write the exams.

How has having CRM behind your name,j|, h
|l would be interested in publishing testimopi al
Drop menaan e f you have a testimonial and | |wil/
E-mail your questions or testimonials to Margare
icrmrep@ar macal gary. org

L 4
L 4

e CALGARY
ARCHIVES

MEMBER OF THE INNOVATIVE
RECORD SYSTEMS GROUP
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TAB FusionRMS: A Records
Management Solution for
Microsoft SharePoint®

TAB’s records management software solution, TAB FusionRMS, is a Microsoft
protocol-based software that seamlessly integrates with SharePoint to quickly
and easily enhance its records management capabilities.

FusionRMS adds functionalities specifically designed for RM professionals,
including precise lifecycle management, governance, control and disposition.

Five Ways TAB FusionRMS Enhances SharePoint:

\/ Fast and cost-effective deployment meets your
budget and time constraints.

A= v Physical records tracking strengthens your ability to locate s / '
/ records quickly, maintain file usage history, manage
offsite records and more. ‘

v Efficient implementation of a legally-defensible and configurable [T
/ retention system helps you to remain compliant.
1

v Improves upon SharePoint’s search capabilities with OCR
search to identify keywords within documents of any format -
including PDF and image files.

v Supports e-discovery through native search, versioning and
official records reconciliation.

To learn more about FusionRMS for SharePoint,
visit us online at http:/fusionrms.tab.com!

—

TAB, TAB Canada | 1.800.387.6212 =
fUSIO“RMS fusionrms.tab.com TAB

For the Record: OctoberVabDafe 34 | sateép2//www.armacal galr3y .
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COMING YOUR WAY NOVEMBER 9TH!

AManaging I nformation i
We are pleased to present this informative | ook
roundtabl e discussion wil!/ focus on | egal and co
for Canadian organizations, and what are the i mp
Teams.
Speaker s:
Greg Clark (C3 Associates)
Greg Clark has been involved in the design and ¢
ten of those focused on Enterprise Content Manacg
management, coll aboration, imaging, and workfl ow
Greg has an MBA with specialization in Knowl edge
John Meill eur (C3 Associates)
John Meill eur has 10 years of Information Techno
Government and Chemical clients. Hi s focus i s on
chall enges.
Philip Fodchuk (Urgenti s)
Philip Fodchuk has spent over 15 years working Vv
the areas of digital fHeenmpeashaads dtgi sas 1 egat
each client fully under st anmrdes hanlilcakey etrencshni cal

Radi sson Hot el Cal gary Airport
212D6th Avenue N. E.

Date & Ti me:
Wednesday, NovBenbb0eg FAM O POIL1

Doors opkea laitghrt: 30reakf ast and | unch wil! be provi
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at |
mp | |
I i c

epl
) e me
pr
Mar

vi t h
sid
f ace

or g/


http://www.armacalgary.org/

Member shi p News ﬁw

Wayne Hof f

New Member s
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chapter has seen a total of 15 new members

summer, among them Becky Stern of Enmax.
(or relatively recent) member, say hell o
chapter!

that not all the names of new members are posted; p e(ram

(7))

to attend the

e M
Washington, DC.
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How can the ARMA Calgary chapter be mo
Emamémber shi p@ar macaktgatyd4068g781. 2665 wi't

Il nternat
a -efdagret ¢
ces, at

i ssi
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- 50
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g too

re relevant
h your quest

Upcoming I nformatiomcdmdekbunhdon 29ddsi ¢

Why Canét We Get Along?
Speaker: Dave Watt

ography continued from Page 1)
hin I nfor
structure
ue and ho

n Technol ogy, Dave performs al/l
he Business representation at t
orporate accountability for all/l

is currently a member of several Organization
es, including the CAPP CI O Forum and the CI O

has spoken at several forums regarding Enterp
and the Executive team, and is certified in I

Royal Uni versity. He i s a graduate of both the Q
Banff School of Business Management Devel opment

he
Al t

s f
E X e (

uee
Pr o«
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