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Calgary Chapter Vision

ARMA Calgary Chapters’ Mission

“Through education, research and networking
opportunities ARMA Calgary Chapter provides
Information Professionals the ability to use their
skills and experience to leverage the value of
records, information and knowledge as corporate
assets and as contributors to organizational
success.”
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Early Chapter History 1976-1980

(scanned narrative “History of the Calgary Chapter of A.R.M.A.” not authored, assumed
written by Chapter Secretary Whiteley Graham circa 1980)
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Chapter History Highlights
1970’s

Feb. 4, 1976 Meeting held at the Calgary Public Library, first Board of
Directors elected
Mar. 25, 1976 Chapter Chartered with 27 Charter Members:

Some of the Founding
1976 Membership:
Rolf Bach
James W. Clark
J.L. Clarke
Don Doherty
Whiteley Graham
George Grant
Sara Miller
Dorothy Vigor
George Weaver
Peter Weston
Vicky Williams
Don Worden

Don Worden, 1°' Chapter President




Oct. 1980

Oct. 1980
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1980’s

Calgary Chapter twinned with Houston Chapter:

Recipient Chapter of the Year (COTY) Award - Medium

category




1982

Jan. 1983

1983-84

Oct. 1984

Dec. 1986
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1982 Established “Applied Information Management
Certificate Program” at Mount Royal College coordinated by
Sharon Robertson

Sixth Anniversary dinner attended by John Gilbert,
President, ARMA International

Chapter incorporated under Alberta’s Societies Act as
“Association of Records Managers and Administrators —
Calgary Chapter”

“Glossary of Records Management Term” completed by
Calgary, Glossary Committee of Standards Board

Calgary hosted the 1984 ARMA International Conference

Chapter celebrates Tenth Anniversary

10




1990-91

March 1991

1991

1991-92

March 1992
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b
1990’s
Calgary Chapter joined the Chamber of Commerce

Fifteenth Anniversary Dinner attended by Wendy Shade,
President, ARMA International

Produced 24 minute video on Records Management
“Records and Information Management” (Sharon
Robertson)

Completed Calgary Records Management Salary Survey
Sixteenth Anniversary - Chapter Conference & Banquet -

“Unveil the Phantom of the RIM” attended by Wendy
Shade, President, ARMA International
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October 1992

April 1995

Fall 1995

March 1996

March 1998
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Recipient Chapter of the Year (COTY) Award — large
category

Hosted the Tenth ARMA Canadian Region Conference

Established two year Records Management
Certificate Program

Chapter celebrates Twentieth Anniversary

Chapter developed website
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Oct. 1999 Recipient for Chapter of the Year (COTY) Award —
“Honorable Mention” Large Category

1999 Newsletter went electronic

13




2000’s

March 2001 Chapter celebrates 25 Anniversary!
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June 2002 - Calgary hosts the ARMA Canadian Region Annual
Conference. Awards banquet “A night at the Awescars”
produced a Calgary theme appropriate award:

algary

ARMA Canada
Conference 2002
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September 2005 Recipient “Honorable Mention” for ARMA International’s

March 2006

October 2007

Website of the Year award - Large category

Recipient ARMA International’s Special Project Award for
best RIM focused project for ACRIM (Aboriginal Community
Records Information Management Program) - a joint
ARMA/SAIT partnership.

Chapter celebrates 30" Anniversary

Recipient ARMA International’s Website of the Year award -
Very Large Chapter category.
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November 2007 New Trade Show Booth and Pamphlet premiered at the
SAIT Polytechnique Career Directions Fall 2007. Casey
Downey (PR) and Tyler Yates (SAIT Liaison).
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October 2008 Recipient Chapter of the Year (COTY) Award - very large
category, awarded in Las Vegas Oct 21, 2008.

Chapter of the Yes
Award
2007-2008

awarded to

Calgary Chapter

Very Large Chapter Category

October 21, 2008
ARMA 2008, 53rd Annual Conference
" Las Vegas, Nevada

Dec. 2008 ARMA Calgary Chapter website re-launched!
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October 2009 ARMA Calgary Chapter wins Honorable Mention -

Chapter of the Year(COTY), very large category
awarded in Orlando Florida!

October 2009 ARMA Calgary Chapter wins
Chapter Newsletter of the Year
(CNOTY) , very large category, Justin
Kennedy editor, also awarded in
Orlando Florida!
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May 2010 Calgary launches new logo with a western theme.

June 2010 Calgary s own Uta Fox recognized CRMRA
(Canada Region Member Recognition Award)!

October 2010 First Mountain Pacific Canada Regions conference
held in Kelowna British Columbia, hosted by
Calgary, Vancouver and Vancouver Island Chapters

19




November 2010

March 2011
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ARMA Calgary & ARMA Houston celebrate 30 years

as sister chapters!

ARMA Calgary Chapter celebrates 35 years!
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Calgary Chapter Member of the Year

(CMOTY)
1979 « Rolf Bach
1980 = Sylvia Shaw
1981 « Bernice Lockert
1982 « Lynn Huhtala and Ellen Hughes
1983 « Mike Toller
1984 « John Ward
1985 « Xenia Stanford
1986 = Barbara Key
1988 < Jodi Cohen
1989 « Rayna Rabin
1990 « Susan Rock
1991 e Sharon Robertson
1992 < Louise Hudak
1993 < Dolly Costillo
1994 « Sharon Robertson
1995 « Gita Wanigasekera (now Werapitiya)
1998 « Sandra Danyluk
1999 e Leonora Casey
2000 = Rob Leavitt
2001 » Kath Rutland
2002 = Sandra Danyluk
2003 = Brenda Vandermey
2004 - Kit Bright
2006 » Sam McCollum
2007 = Susan Rock
2008 = Uta Fox
2009 = Joanne Wiens
2010 = Barb Bellamy
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Calgary Chapter
Recognition for Service Awards

1988-1989 « Jim Ryan

1989-1990 = Barbara Key

1990-1991 -~ Gita Wanigasekera (now Werapitiya)
1991-1992 = Jodi Cohen

1995-1996 = Archivex (20 years)

1996-1997 =« Debra Buray

1997-1998 « Sharon Robertson (25 years)

2005-2006 = Vicky Williams, Brenda Vandermey (30+ years)
2006-2007 = Leonora Casey (17 years)

Member Recognition Awards
(from ARMA Canada Region Website)

1997 - Gita Werapitiya
2004 = Sharon Robertson
2005 = Gita Werapitiya
2007 = Vicky Williams
2009 = Sue Rock

2010 = Uta Fox
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Chapter Membership
1977-2011

April 2008

Calgary ranks #3 in chapter size internationally!

(Houston #1 and Metro New York #2)
(as at April 2008)

Our membership are represented by a variety of sectors:
42% - Oil & Gas
23% - RIM Co. and Consultants
14% - Government and Boards
4% - Education
13% - Others
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ED =

.;,ﬁa‘?ﬁm 'c':"-:r{, “Introduction to Certification. The Institute of Certified Records
& B Managers™ (ICRM) is an international certifying organization of and
A o for professional records and information managers. The ICRM was
oy : | incorporated in 1975 to create a standard designation or CRM by
v "—Iﬁ'—‘; 'l-" £ which persons involved in records and information management
! i 544 4 could be measured, accredited, and recognized in accord with

' </ criteria of experience and knowledge established by their peers.”
(from http://www.icrm.org)

Calgary Chapter values its CRM’s

Anecdotal contributions from
Margaret Russell, Susan Rock, Fern Phillips and Dolly Castillo

The Certified Records Manager (CRM) designation is issued by the Institute for
Certified Records Managers (ICRM). ICRM is an organization independent from
ARMA International. Although the ICRM designates many eligible ARMA members, it
also issues designations beyond the ARMA community.

The ARMA Calgary Chapter has sustained a mutually respectful and active
relationship with its CRM members. Throughout the Chapter’s history, a CRM
presence has been promoted through maintaining a “Chapter ICRM Liaison”
appointed position to the Board. The Liaison incumbent is encouraged to actively
promote interest and education regarding the designhation process.

1980 — 1990’s

During the mid 1980s, the Chapter designated the November luncheon meeting as
“ICRM” month. At the luncheon, new CRM designates were honorably mentioned
and the Chapter Liaison was given an opportunity to promote the designation. The
CRM group introduced the yell of “YAHOO” their battle cry. In addition, Chapter
newsletters advertised the annual CRM examination date roster.

The Liaison position often promoted or chaired CRM study groups wherein CRM
candidates get together to study and share knowledge required for the CRM
examinations. Between the years 1986 and 1990, an eager group of CRM
candidates inaugurated the first formal CRM study group within the ARMA Calgary
Chapter.

A study group led by Judy Harrower and Rayna Rabin was held at Shell Canada.
There were about 10 members including Dolly Castillo and Grace

Sardo. Fern Phillips started to write for the CRM exams in 1986. She became a
member of ARMA in Calgary that year. Fern Phillips held the CRM designation
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continuously since 1988, with four successful re-certifications. Dolly Castillo
received her CRM designation in 1988. Kris Barge from Shell also wrote the CRM in
this time period, though may not have been part of the study group. Sam McCollum
joined in the group from time to time. Rayna Rabin went on to become an exam
marker. Other “CRM’ers” that Dolly recalls are Angelina Fong and Cynthia Kent.
Cynthia, last known at with the Winnipeg Archives, holds the honor of passing Parts
1-5 in one take! Within a four year period, the group had achieved their mutual
goal - all achieved a CRM designation.

Dolly Castillo and Fern Phillips often proctored (provided an objective supervised
writing location and received and mailed the exams) for anyone writing exams from
1988 to 1998.

2000’s

Another enthusiastic Calgary Chapter CRM study group was assembled in the early
21st century. 7 members pursued their designation. Rob Leavitt became the
second person to pass Parts 1-5 tests in one sitting. In addition, the group
embarked on promotional campaign activities that included:
¢ publishing a regular monthly column in the Calgary Chapter's newsletter.
e presenting the first ever, 2 hour interactive CRM presentations at regional
conferences held in Vancouver and St. John's by a Calgary Chapter member.
o cataloguing ARMA International journal articles dating from 1983 to present
and classifying each article by its logical fit for each of the 6 CRM
examinations required for designation.

By 2006 interest was much stronger and there were five or six people at various
stages of writing the exams.

A study group was not formed in 2006 but kept in touch with email, messaging and
electronic documentation. Fern Phillips provided several of the Part 6 writers with a
comprehensive overview of Records Management which she continues to refine
from a large collection of reference material. Fern Phillips proctored again in 2006.

ICRM representatives to the ARMA Calgary Chapter include Dolly Castillo, Sue Rock,
Fern Phillips and Margaret Russell.

The Calgary Chapter continues its legacy of valuing its CRM members and enabling
CRM promotional activities through the Chapter's network.
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